Hampden Bank

Connecting your account to
Xero accounting software

You can connect your Hampden Bank current, deposit, or charge card accounts with Xero
software to make your banking and accounting experience more seamless.

You will need:

e To contact your banker to enable your account for integration
e An active Xero account
e To be registered for Hampden Bank Digital Banking

Please be aware it is not possible to connect loan accounts at this time.

Connecting Your Account to Xero

Once your banker has confirmed your account has been enabled for integration, follow
these steps:

Step1l Access Digital Log in to Digital Banking using a web
Banking browser. Integration cannot be set up
using the mobile app.

Step2 Navigate to Click on ‘Accounting Platform’ on the =
P g - ; & Hampden Bank < Accounting platform
Accounting left-hand side menu bar.
Platform Accounts
Paymerts Accounting platform
Bulk payments @ xERQ
Services
Select party
Approve payments
Select Party
Accounting platform
Secure messages
Notifications
Profile and Settings
Step3 Select Xero as Select Xero from the list of available < Accounting platform
Your Accounting accounting platforms.
Platform Select the relevant party ID from the Absacrtliog pistioes
drop-down list. —
Select party
Select Party -
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Step3 Select Xero as Click the toggle to select each account g P
(cont..) Your Accounting you wish to connect. ® XERO
Platform Click ‘Manage Xero’ at the bottom of
. . Select party
the page to begin the connection
process.

FULL_NAME_0011881

XERO Organization Name

Accounts

No accounts available
Deposits

AC_DESC_81015509

Status: pending

AC_DESC_81015495

Manage XERO

Step4  Authorise and Link When directed to the Xero login page,
Your Xero Account enter your log in credentials and sign
in.

Log in to Xero

to continue to Hampden Bank

Email address

Password
Forgot password? Can't log in?
Step5 Choose Accounts In Xero, select your organisation from
and Data Range the drop-down menu.

Hampden Bank wants access to:

Select an organisation -

Organisation data

/] No organisation selected
View and manage your bank
statements and organisation settings

[N

By allowing access, you agree 1o the transfer of your data
between Xero and this application in ‘with Xero's

Termms of use and the application providers terms of use and
privacy policy.

You can disconnect at any time by going to Connected apps
in your Xero settings.

Cancel




Step5 Choose Accounts
(cont..) and Data Range

Step 6 Account Linking
Recommendations

Step7 Automatic
Transaction Sync

To complete the connection:

1. Select the Xero account you want
to connect to.

2. Confirm the date you would like
your transactions to start from
(you can only import up to 12
months’ worth of transactions).

If you have manually uploaded old
transactions to Xero, we suggest
that you don’t re-sync these when
you connect as you may end up
with duplicates.

3. Click Connect.

If linking a Hampden Bank account to
Xero for the first time, you must have
a Xero account already open for this
purpose.

If you have previously linked an
account, select your previously linked
Xero account on this page.

After completing the steps above,
your transactions will synchronise
automatically between your Hampden
Bank account and Xero on the
following day, ensuring your financial
data remains up to date. Data feeds
are sent daily.

Connect a new account

Q Sear

Hampden Bank Test Account Xero Bank Account Feed start date

AC_DESC_81015495 # AC_DESC_10020784 -

81015495 " 10020784
£125401507

IMPORTANT: the start date cannot be edited or
amended once it has been selected. You can
manually import transactions via Xero if
required.

If connecting multiple accounts, set the start

date for each account individually and click
Connect, then repeat the process.

If you need help

If you have any questions about setting up your Hampden Bank accounts with Xero,
please contact your banker. Technical help is also available at Xero.com.

If you receive an error message and are unable to connect your bank feeds in Xero,
please clear your browser’s cookies and cache, then reactivate the feed.

For support on receiving feeds and any software queries please contact Xero directly
at www.xero.com, or email bankfeeds@xero.com. Xero is available to help 24/7.



